                                                                                                                                Silverline 


Silverline Audio  

             User’s manual

                                                                                       January 2007      
Silverline Audio Technology, Inc.

936 Detroit Ave., Suite C,

Concord, CA 94518

Voice (925) 825-3682   

www.silverlineaudio.com
sales@silverlineaudio.com
Welcome!

Congratulations on purchasing your new Silverline Audio loudspeakers!  Designing and building loudspeakers is a passion for all of us at Silverline Audio.  We take great pride in every product that leaves our factory.  Silverline Audio designs speakers represent the culmination of thousands of hours of intensive craftsmanship endurance. Our speakers are hand-made, and hand matched one pair at a time, at our factory in Concord, California. Whether you choose the Silverline Audio mini monitors or the enormous statement loudspeakers, you can be sure that your expectations will be surpassed due to our meticulous craftsmanship and attention to details. 

Loudspeaker Care
Main Enclosure  
Treat the enclosure as you would any fine piece of furniture. The surfaces may be cleaned with a soft cotton cloth.

Baffle

Dust on loudspeaker drivers can be removed with a fine, soft bristle brush.  The surface of the baffle may be wiped with a slightly damp and lint-free cloth. For applying furniture oil on the cabinet, any furniture store can direct you to the best care products.

Grill
The grill fabric is delicate and should always be handled with extreme care, especially on the corners and edges. Dust can be removed with a fine, soft bristle brush. 

Drivers
The drivers may be lightly dusted with a feather duster. Do not try to clean the drivers other than a very soft duster as damage to the driver may occur.

Unpacking

Unpack the speakers on a carpeted area, or put them on a rug for protection. Open the carton on the address label side. Larger speakers may require two people to unpack. Check for any damage to the enclosures and drivers, and report to the dealer immediately if any.
Keep all original shipping boxes and packing material, as they may be useful in case you move or have to ship the loudspeakers for any reason.
About Power Amplifier

The standard impedance of all Silverline Audio speakers is 8 ohms. Their exceptionally stable impedance loading favors single ended tube amplifiers, as well as low powered solid state amplifiers.

Installation

All Silverline speakers are designed for bi-wiring. The double sets of terminals are connected by jumpers which should be removed when bi-wiring or bi-amping. We highly recommend bi-wiring, which improves the imaging and separation. When you bi-amp, remember to remove the jumpers. Failure to do this may cause damage to both amps and speakers. Positive (+) terminals are located on the right-hand side, and are marked with a red band. Be sure to connect positive – to – positive for both speakers to obtain proper phasing.

Loudspeaker cables should not exceed 30 ft. in length. The longer the speaker cable, the more resistance and capacitance are created. The optimum gauge of wire is between 18 awg to 12 awg. The smaller the gauge, the more resistance will occur. On the other hand, the bigger the gauge, the more capacitance will occur. Basically, the longer the speaker cable, the bigger the gauge needed. We highly recommend using our Silverline Audio Conductor speaker cable. Silverline Audio also makes superior interconnects and power cables.

Remember to turn off all electronics BEFORE hooking up the speakers. Make sure the connectors are well affixed to both amplifiers and speakers.

Listening Room

Your listening room is perhaps the most important component in the music playback. Most of our systems are set up within the standard household environment. Select the best available room to help optimize the sound performance.

One of the common problems on low frequency reflection between two parallel walls is the standing wave.  Two common treatments include   diffusion and absorption. Diffusion refers to curved walls, cylindrical shapes: columns and pots, curved or faceted surfaces on hard furniture. Absorption may be treated in using carpet or a rug, large overstuffed fabric furniture, sofas, thick fabric draperies, cushions, etc. 

Setup 

When the approximate placement of the loudspeakers has been determined, the Silverline Audio loudspeaker can be set into place and hooked up to the rest of your audio system. Do not put on the spikes and don’t be concerned about precise location at this time, as you may need to fine tune the placement later.

Silverline Audio loudspeakers have two sets of five way binding posts at the bottom rear of the enclosure. Each corresponds to a section of the crossover network and allows for a separate loudspeaker cable to be used for each if you want bi-wire. Included with our speakers are jumper plates for those who wish to use a single cable. Make sure the polarity is correct. Red means positive and black means negative. Play music you’re most familiar with to check the balance of both left and right channels. The loudspeakers are to be placed symmetrically like an isosceles triangle. The proper set up will be obvious when the image is centered. 

You may install the spikes to the bottom of the enclosure of the loudspeaker after you’ve found the optimum location for your loudspeaker system. Remember don’t “walk” the loudspeaker on spikes, as this can seriously damage the bottom plate of the cabinet.  In case you need to move the speakers, you need to remove the spikes first. 

Burn-In

Break-in is one of the most important step to optimize the performance of  the loudspeaker. Just like a brand new car, the loudspeakers should not be played at its full volume during breaking-in period.  The best way is to play your favorite music at a medium sound level. The preliminary period during breaking-in can help to customize the character of your loudspeaker to certain extent. If you like jazz, then play jazz during the breaking-in period.  Use “breaking-in” CD is not recommended. Those types of CD’s may shorten the life of the drivers of loudspeaker and the electronic components.

There is no short cut on breaking-in a loudspeaker. The loudspeaker needs to “season” over period of time. The preliminary breaking-in is 1,000 hours, while the optimum breaking-in may require over five thousand hours. Thanks to the innovative design, the sound of Silverline Audio loudspeakers will sound beautiful right out from boxes.  All Silverline Audio  loudspeakers have gone through an in-house breaking-in program before leaving the factory.  

Warranty 
(USA only)
Your Silverline Loudspeaker is covered by a limited warranty for defective materials for a period of 90 days from date of purchase and labor for a period of one year from date of purchase. The warranty is non-transferable. This warranty is in lieu of all other guarantees, expressed or implied.

The warranty excludes damages caused by accident, misuse, damages incurred from installation, modification, and/or any alterations. Modifications include any component replaced with other than the authentic Silverline Audio replacement. Alterations include defacement or removal of the serial number.
The cost of shipping and insurance to the factory is not covered by warranty. The warranty applies only to units used in non-commercial and residential situations.

The warranty does not cover any unauthorized repair or other causes not within the control of Silverline Audio. The warranty assumes no liability for incidental or consequential or property damage whatsoever which may result from the failure of this product.

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THIS EXPRESSED WARRANTY.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.
NOTICE TO OWNERS
All hardwood veneer finished loudspeaker cabinets are subject to aging, humidity changes, and repeated temperature changes. These forces will result in microscopic cracks, some noticeable to the naked eye. These changes will in no way effect the sound or performance of your loudspeaker. They are unavoidable. To reduce the degree of microscopic cracking you can apply furniture oil twice a month with a clean soft cloth. Any good furniture store can direct you to the best care products.

HOW TO GET WARRANTY SERVICE

If you believe you have a problem with your unit(s), it is necessary to:

1) Contact the dealer from whom you purchased the product. If the dealer is an authorized service center, he may do repairs needed. This will save you the time and money involved in shipping to the factory.

2) You may contact Silverline Audio directly. You must obtain a return authorization number (RA#). Return the unit directly to Silverline Audio in the original packing material and boxes. Write in large letters the RA# on the outer carton. Inside the carton, enclose a note stating:
a) the problem with the unit

b) RA#

c) Your full name, address, and the phone number

Silverline Audio will not accept repair materials without a R/A#. Please fill in and detach the following warranty registration form with a photocopy of sales receipt from Silverline Audio dealer, mail to Silverline Audio, P.O. Box 30574, Walnut Creek, CA 94598, USA within fifteen (15) days of purchase. You should make a photocopy of the filled form for your record. 
Silverline Audio                             Limited Warranty Registration Card

First Name:____________  Last Name: _____________     Model Number: _______________________

Address: ______________________________________    Serial Number: _______________________

_____________________________________________     Date of Purchase: _____________________

_____________________________________________     Dealer name: _________________________

Contact phone number : _________________________     What was the most important factor in decision?

                                                                                               (   ) Product Reputation

What other audio components do you own?                         (   ) Sound Quality

_____________________________________________     (   ) Sales Persons Recommendation                                                                                                                                                                                           _____________________________________________     (   ) Magazine Review

_____________________________________________     (   ) Others

What Publications do you regularly read?

         What kind of music do you listen to regularly? _____________________________________________      (   )Classical   (   )Jazz   (   )Blues   (   )Country

_____________________________________________      (   )Popular     (   )Rock  (   )Alternative

_____________________________________________      (   )New Age  (   )others                                                                          
                                                                                ________________________________             
Comments:                                                                              Please complete & return within 15 days of _____________________________________________      purchase 

_____________________________________________

_____________________________________________           Thank you for choosing Silverline
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